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Testimonial

To Whom It May Concern; July 25, 2011

In today’s workplace, the name of the game is consistent, quality training standards and readily available
documentation for our staff. Any supervisor knows by now that this can prove almost impossible in the
course of our normal work day. | was reluctant when | was approached by one of our Parks supervisors
about your on-line training components; only because | have experience with several other companies
offering this type of service. Because regulations specify that we offer training on ALL tools and
equipment, and we currently had no real standard in place, | made the call.

| was very impressed right from the start. The service was very affordable, very personable, and the
willingness to offer customized service was appreciated. The videos were clear, detailed and very
relevant. The option of customizing the practical test to suit our applications is also very beneficial.
Feedback from all levels has been great. The consensus from the supervisor level is one of relief. We
now have a minimum standard in place where each operator undergoes exactly the same training, and
this is followed up with a practical competency check. All results are then entered into a permanent
database that is easily accessed at anytime....and we didn’t have to kill a tree to do it!

As your company continues to grow, we look forward to taking full advantage of what it is you offer.

Regards,

Don J. Nelson, CD1
Coordinator of Vehicle & Equipment Training
(705) 818-1393



